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Script for Mock Call

Hello, this is (agent name). I'm calling from Pharm-Co GoodStart program. May | please speak to John
Smith?

Hello, you received a call from one of our GoodStart agents and you discussed a follow-up call about
your diabetes. Our call will be brief if you have a few minutes; sound okay?

I'm not a health care professional, but | can help you access some helpful resources.

John, as you may be aware, over many years, high blood sugar can lead to some serious health
problems. Hopefully, you've discussed them with your doctor and asked any questions you may have
had.

Do you think that health risk associated with diabetes are important to you?

Doctors tell us that people with diabetes are at greater risk of heart attack, stroke, and eye problems
if their blood sugar stays high over a long period of time. Doctors also tell us that there are risk factors
we can't control, such as age, race or ethnicity, and family history. However, there are factors that we
can control, like our medecine and our lifestyle habits.

Do you think that you can help avoid these problems by taking good care of yourself?

OK. Well John, you're not alone. Millions of people live with diabetes every day and | know it can be
overwhelming at times. A lot of people | speak with tell me that local support groups can be very
helpful.

Did you and your doctor discuss blood sugar and blood sugar testing in detail?
So John, we talked a bit about what diabetes can do to people.
Woas our conversation helpful to you? (pause)Terrific

Well John, before | hang up | have some important safety information, which is specifically related to
your medication the manufacturer would like me to share with you. It will only take a minute. Nortand
is a man-made long-acting insulin that is used to control high blood sugar in adults and Do not take
Norland if your blood sugar is to low, hypoglycemia, or if you are allergic to anything in Norland.
Please read the prescribing information that came with your medication, if you don't have it you can
download it at www.nortand .com. If you take too much Norland your blood sugar may fall too low. It
is not recommended to use Norland to treat diabetic ketoacidosis (ke'to-as'i-do'sis). The next time we
speak, | want to tell you about something called GoodStart MinutesTM -1 think you're really going to
like them! | will call you in a couple of weeks to see how you're coming along with your goals.

Is this still the best time to reach you?

On behalf of Pharm-Co, have a great week. We'll speak again soon. Goodbye.



